
WARRANTY POLICY
Robertshaw, Uni-Line North America warrants its products against failure due to defects in material or workmanship for a period of
twelve months from the original date of installation.  Products and their components that fail during this period and otherwise qualify
under the terms of our warranty policy will be repaired or replaced without charge.  Uni-Line North America reserves the right to
supply suitable substitutes when warranty items are not currently in production or otherwise available.  This warranty extends only
to persons or organizations who purchase Robertshaw, Uni-Line North America products for resale.

THIS EXPRESS WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES, GUARANTEES, OR REPRESENTATIONS,
EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, BY
OPERATION OF LAW OR OTHERWISE.  ROBERTSHAW, UNI-LINE NORTH AMERICA SHALL NOT BE LIABLE FOR ANY INDIRECT
OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER.

INSTRUCTIONS – SERVICING DEALER OR CONTRACTOR
Rely on your Uni-Line wholesaler for prompt replacement service on
Robertshaw warranty products.  All products returned to the Uni-
Line wholesaler must  have completed warranty tags attached.
(Tags are available from any Uni-Line wholesaler – ask for form
number 610-1014.)  No warranty request will be honored by the Uni-
Line wholesaler without a completed warranty tag attached.

INSTRUCTIONS – UNI-LINE WHOLESALER
1. Prior to accepting items for warranty consideration, each device

should be carefully inspected for evidence of abuse or damage
that would void the warranty.  Devices that show evidence of the
following types of damage are not eligible for warranty: burned
contacts, stripped threads, water or fire damage, split castings,
abuse or tampering, missing parts, improper installation or
application.

2. No Robertshaw, Uni-Line North America product will be honored by
Uni-Line North America without a completed warranty tag
attached.

INFORMATION – FOR THE CONSUMER
When purchasing a Uni-Line North America product, normally it is
for replacement of a device which has failed on existing equipment,
or is a product purchased for modernization.

Even though our warranty does not extend to you, your dealer or
contractor is protected by a one-year product warranty from Robert-
shaw.  Your supplier can rely on their nearest Uni-Line wholesaler for
prompt replacement.
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Robertshaw, Uni-Line North America reserves the right to discon-
tinue models at any time, or change specifications or designs
without notice and without incurring obligation.  Uni-Line North
America further reserves the right to substitute a similar device for a
device not in stock or no longer sold by the division.
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